Welcome to 321 Santa Maria
We would like to welcome you to our studio here in Santa Maria, Torviscas, Tenerife.  We hope you had a pleasant journey, and that you find everything to your satisfaction.

There is a folder in the lounge which contains lots of useful information not only about the studio, but also things in general relating to your holiday.

We do want you to have a wonderful time, so that some day you will wish to return and stay with us again, or recommend us to your friends and family.

This folder and the contents are the property of Lynne and Keith Pennington, and should not be removed from the studio.
In the interest of hygiene and personal reassurance, the studio has been prepared and cleaned to the highest standard, and all of your linen and towels have been professionally laundered before your arrival.

The apartment has sufficient linen for your intended occupancy.  If you are staying for longer than one week our cleaning staff will ensure a change of towels and bed linen at the end of the first week. 

Please ensure that you do not sit on the dining seats, beds or sofa in wet clothing, or whilst wearing sun tan oil.

Appliances & Equipment

If you feel that there is something not working properly or to your satisfaction please call our English speaking cleaner Noel on 00 34 648647208 (mobile) who may be able to help. Please ensure that you switch off all the electrical appliances before leaving the apartment.

The TV has many English speaking channels to include some SKY channels, the stereo radio has been tuned in to the local English Channel and CD’s can also be played from this unit.  The studio also provides a video and dvd player.
Damages/Breakages

If you should have an accident with anything, please call us, or our cleaner Noel.  Either you can replace it yourselves, or pay Noel to arrange it for you.

Utilities Information

Toilets- if you find that the toilet is blocked there is a plunger available in the bathroom.
To help avoid blockages, we would ask that guests refrain from placing sanitaryware or disposable nappies etc. down the toilet, and dispose of them in appropriate bags, and then place in the rubbish bins provided.

The main rubbish containers can be found outside of reception, turn right and walk down the slope, underneath the complex.  Rubbish bins can be found to the right hand side.  Alternatively, there are rubbish bins placed through the fire exit across the corridor from the front door.  Please ensure rubbish is emptied daily (including your departure day) so as to avoid unwanted odours in the heat, and any unwanted guests.

Shower/Bathing

Please be advised that the solar powered boiler, supplying hot water to the studio is communal, and therefore, is shared by the whole complex.  
Water

The water in Tenerife is not drinkable, therefore we would advise you to buy bottled water which is very cheap for all your drinking needs.  However, it is certainly clean enough to use for brushing your teeth and washing.

Hygiene
Please put all your rubbish into a plastic bag and dispose of it on a regular basis. 
We would ask that wet clothing be hung up to dry using the wall mounted airer on the balcony.
An area of concern is with food in general.  Because of the climate in Tenerife, it is advisable that you do not leave food out on kitchen surfaces or table tops.  Please wipe down counter tops and store all perishable or open food items in the refrigerator.

Please remove all unused food from the cupboards and refrigerator, and dispose of in the main rubbish bins on your departure.

DIRECTIONS TO STUDIO 321 FROM SANTA MARIA RECEPTION:

You do not need to check in at reception, just go straight to the studio.

Enter reception, turn right and the lifts are on your right hand side.

Press 3 for the 3rd floor.

Once out of lifts, turn right, then turn left and 321 is on right hand corner.

Please note – each key sent out to guests for studio 321 has a number from 1 to 5 on it, and does not have the studio number on in case it is lost, this way nobody else can get into the studio.
We wish you a happy carefree holiday.

Lynne and Keith Pennington

General Information:

Emergency Services:
National Police  -  091

Local Town Police  -  092
Security Guard  -  062     (Civil Guard)

Ambulance  -  112
Medical Centre   -  922 724 480    (open every day)

Dental Clinic  -  922 715 314

Farmacia Torviscas  -  922 719 048   (open 24 hours)

Other Useful Numbers:
Reina Sofia (South) 922 759 000 (Airport)

Remember if you are using a U K mobile phone you will need to prefix these local numbers with 0034.

To call the UK from your mobile the code number is 0044 then your area code without the zero for example if you are calling Warrington 653535 the number would be 0044 1925 653535.

Tips and General Information:
Valuables:

There is a safe, which is located in the left hand side of the double wardrobe in the bedroom area.  At the end of your holiday we would ask that you leave the key in the safe ready for the next occupants to use.

Banks:
There are several banks around Costa Adeje, and there is a Barclays bank about 50 metres from the entrance to the complex where you can withdraw cash using your credit card you must show your passport as identification.  There are many cash points situated in around the area.
Switch card and visa are widely used in Tenerife and can be used at all large supermarkets, main stores and perfume shops, again you may need your to show your passport in some shops.
On Site Facilities:
Aparthotel Bar
Buffet Restaurant, Poolside snack bar - Barbeque and Bar Hall 

Heated pool (November to March) 

Childrens heated pool (November to March) 

Games room, TV room, Conference Room 

Tennis court, ping pong and pool 

Internet service (with charge) 

Hairdressers, laundromat (auto service) 

Free Parking based on availability (and garage parking with charge) 

Lifts

Handicapped Access
Shopping:
There are plenty of shopping malls selling fashion, perfume, handbags, jewellery etc., with bars, snack bars, and restaurants close by
Mercadillo Costa Adeje

Centro Commercial Gran Sur

Centro Commercial Fanabe

Centro Commercial El Duque

Centro Commercial Plaza Del Duque

Centro Commercial Safari
Out and about/things to do:
The reception has a number of brochures and leaflets which give you more information about the local attractions and trips etc, however trips. There are a few leaflets left out in the apartment to give you some idea of the local attractions. Car hire is available from just along the road towards the shopping mall. 

There are several water leisure parks a short walk away, or you can travel by taxi from the rank a very short distance outside of the complex, Siam Park and Aqualand being the closest in Costa Adeje.
There is a pool centre in Costa Adeje, mini golf at El Duque, Iceberg Park at Playa Fanabe, Costa Adeje and Megabowl at Playa Fanabe, Costa Adeje. 

Across from the complex and a short walk along the beach front you will find Porto Colon Harbour where you will find many restaurants, bars gift shops etc,  It is worth a visit at night to sample the many cabaret entertainers that appear down there every night of the week, and in particular at the Colon Beach Bar. 
You will also find the best Fish & Chip shop in Tenerife in this area, not to mention La Pergula on the beach front which serves the best lamb shank in Tenerife, and El Malino Blanco (the white windmill), an excellent restaurant with a difference.

A lovely place to visit either on foot along the coast, or by taxi is La Caleta, a beautiful fishing village with several nice restaurants to choose from, including a tapas bar.
For the younger holiday makers the famous ‘Veronicas’ which is mainly a collection of bars and clubs, is approximately 20 minutes’ walk, or again short journey by taxi. You will also find a number of varying types of restaurants in this area, including a McDonalds and a KFC.

If you walk out of the apartment and turn left, walking up the hill to the Centro Commercial San Eugenio shopping mall, with its many shops, large supermarket and an outdoor café area in the centre, serving hot/cold drinks and food, enjoyed by holidaymakers and locals.

Finally we hope we have provided you with a platform to enjoy your stay in Tenerife, and hope we can welcome you back again.

