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User requirements
Which phone would you recommend and why?
	1) Lynn the freelance Journalist

Lynn works as a freelance journalist reporting on national news. She has a home office, but is always on the move. She travels by car and train.

	Lynn needs a phone that will allow her to:

	· speak whilst on the move, so will need a phone with a speaker and hands-free kit

	· access emails

	· take pictures for reference purposes

	· write emails easily using a QWERTY keypad

	· send SMS/ MMS facility

	· connect to the internet 


	Your Recommendation

Type here




	2) Tom and Sara the travellers
Tom and Sara have decided to take a gap year and travel the world. They will spend 6 months touring and working when they can.



	Tom needs a phone that will allow him to:

	· surf the internet to book hotels and flights to the next destination

	· message their family using Skype

	· keep their Facebook accounts updated so their friends now where they are and what they are up to

	· take video footage of the cities they visit

	· find their way, so a GPS app would be required

	· take good quality photographs that they can upload to the web


	Your Recommendation

Type here




	3) Dorothy is a pensioner
Dorothy is a retired pensioner and lives by herself, she wants to make sure she is contactable and can make calls to her family and friends.



	Dorothy needs a mobile phone:

	· that makes and receives calls (to her family and friends)

	· that has large numbers on the keypad so that she doesn’t strain her eyes

	· with good volume control

	· that isn’t over-complicated with functions and features


	Your Recommendation

Type here




	4) Sean the student

Sean is at school, and studying for his GCSEs. He loves music and socialising online.



	Sean needs a mobile phone to:

	· make and receive calls

	· look stylish 

	· SMS and MMS his friends

	· email friends

	· store large amounts of music and video files

	· connect to online social networking sites (he has a Facebook account and a Twitter account)

	· let him watch music videos on YouTube


Your Recommendation
Type here
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