Local Heritage Tours Survey
The results of the online survey carried out through May-June 2010 gave the following results

	Q
	Question
	Majority votes
	%
	Least votes
	%

	1
	When people thought of a guided tour, they thought of …
	Walking on foot
	62
	Chauffer driven/minibus
	4

	2
	City tours by guides would be …
	Considered if available
	77
	Considered not necessary
	0

	3
	People preferred to take guided tours …
	With friends/known company
	54
	Alone/with partner
	17

	4
	Respondents considered city guides to
	Enrich a sightseeing experience
	69
	Benefit if staying for long periods
	4

	5
	The most popular subject to hear about was …
	Characters associated with site
	73
	Ecclesiastical buildings
	30

	6
	When at a site most people prefer to hear a  …
	Full but concise site history
	85
	Only what is there now
	0

	7
	When looking at buildings more people wanted to know about …
	Interesting features
	96
	When it was attacked by English soldiers
	12

	8
	People consider a guide’s most important quality to be …
	A natural delivery style
	81
	Qualified as a tour guide
	19

	9
	When respondents considered offering feedback they wanted …
	To leave comment on company website
	50
	To not be asked at all
	8


My thanks go to all the respondents who took time to help me review the content of my tours.  

The complimentary gift voucher for a Scotia Heritage tour has been awarded to the person who offered the most insightful comments.
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